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Statement

The recording of data within NICS is under the management and control of Dr Mohan
Kanagandasaram who is the Caldicott Guardian and IT lead for NICS.

The quality of data, the use of templates and the use of specific coding is reviewed on an
ongoing basis. NICS will follow guidance from North West Surrey CCG and IT support.

Dr Kanagandasaram is responsible for overall coding and data quality issues within NICS and
will ensure accuracy and consistency in coding among both the clinicians and the
administrative or casual staff.

If an error is found in either NICS records or the patients GP record. The NICS manager will
be informed who will contact the GP practice to ensure that records are updated in
accordance with Information Sharing Agreement.

George Roe is the non-clinical manager responsible for audit and exception identification
and reporting within NICS.

Clinical and administrative audit will be carried out periodically.

Records Management

In order for patient records to be registered with NICS.
Patient makes an appointment at their own practice and this is added to NICS
Appointments.
NICS administrators “trace” patient into the EMIS system, in order to register on the system.
In order to see “All records” this means viewing the patients own GP records, the patient
has to have given consent.
The patient can give consent when:

e Making the appointment at own surgery

e On arrival at reception

e At consultation with GP.
If the patient has specifically Opted out of sharing data, this will have been coded in patient
records and “all records” will not be visible to clinicians. This is a patient safety issue as the
clinician is unable to view temporarily the full record.
Patients whose full record is not visible cannot partake in clinical audit.
All patient records are transferred to the GP record. The retention period on NICS EMIS
system is 8 years.
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